
PIAC Training Calendar
July - December 2012

Law for  
Non-Lawyers
Monday & Tuesday
5 - 6 November 2012
9am - 5pm • Cost: $790
$395 for non-profits

Introduction 
to Advocacy & 
Campaigning
Tuesday 7 August 2012 
9am - 4.30pm  
Cost: $225

Effective 
Advocacy Skills 
& Strategies
Tuesday 
18 September 2012
9am - 4:30pm
Cost: $225

Media Skills 
Training
Tuesday 
20 November 2012
9am - 4:30pm
Cost: $400

Electricity & 
Water: Helping 
your clients stay 
connected
Tuesday 23 October 
9am - 1pm • Cost: $40
Wagga Wagga

Tenancy  
Law for  
Non-Lawyers
Tuesday 28 August 2012
9am - 4.30pm  
Cost: $225

Negotiation  
Skills for 
Advocates
Tuesday 23 October
9am - 4.30pm 
Cost: $225

Advocate for 
Clients
Monday 
12 November 2012
9am - 4.30pm 
Cost: $225

Customised Training

Registration
Please register online at www.piac.asn.au/training (If you cannot 
register online, and for other inquiries, please call Lena Lowe on  
02 8898 6503).

Registrations are processed in order of receipt. After you have 
registered, an automatic acknowledgement email, with venue and 
course times, will be sent to your email address. An invoice/receipt 
will then be posted to your mailing address. 

Payment is due 14 days after registration. A 10% discount is available 
if 4 or more participants register from the same organisation. Please 
see website for further costing information.

The Public Interest Advocacy Centre (PIAC) promotes justice and equality 
through legal advocacy, policy development and education. PIAC is an 
independent, non-profit law and policy organisation. Through its training courses, 
PIAC develops the skills of community sector workers, enabling them to be  more 
effective advocates for their client groups and communities.

To find out more or to register go to www.piac.asn.au/training

PIAC training courses can be 
customised to meet your needs, 
and delivered at times and locations 
convenient to you.  
Choose from any of the following 
modules:

l What is advocacy?

l Types of advocacy

l How government works

l How to advocate for your issues 
with government

l Working with politicians

l Legal strategies in advocacy

l Advocacy tool kit

l Engagement and empowerment

l Planning an effective advocacy 
campaign around your issue

l Media strategies

l Lobbying skills

l Negotiation skills

l Media skills

l Presentation skills

For more information visit  
www.piac.asn.au/training or phone  
Sarah Ludowici on 02 8898 6506

Terms and Conditions
Please let us know as soon as possible if you need to cancel, transfer to another date or nominate  
a substitute. Substitute delegates are always welcome at no extra cost.

For cancellations more than 7 days before the training, fees will be refunded minus a $22 (incl GST) 
administrative fee.  Alternatively, you can be transferred to a workshop on another date within  
6 months (if places are available) for no cost, provided at least 7 days’ notice is given.  

Refunds and transfers cannot be made for cancellations less than 7 days before the training or  
if you do not attend the course on the day. 

Unless otherwise indicated, all training is held in the Sydney CBD. All venues are wheelchair 
accessible. 

For more information about these courses, and to register, visit www.piac.asn.au/training

The Public Interest Advocacy Centre Ltd.  l  ABN 77 002 773 524  l  Level 7, 173 - 175 Phillip Street, Sydney, NSW 2000.



Negotiation Skills for 
Advocates
Tuesday 23 October 2012 
9am - 4.30pm • Cost: $225
This practical one-day workshop covers the basics of the 
‘principled’ or ‘interest-based’ negotiation approach from 
the work of the Harvard Negotiation Project.
The focus is on increasing participants’ negotiation skills 
so that they can advocate for clients and for systemic 
change related to their advocacy work. 
l Planning and managing negotiations
l Using emotions in a positive way during negotiations
l Choosing from a variety of strategies for different 

situations
l Dealing with power imbalance during negotiations
l Dealing with difficult situations 
l Effective communications

Tenancy Law for  
Non-Lawyers
Tuesday 28 August 
9am - 4.30pm • Cost: $225
A one-day introduction to tenancy laws for community 
workers who assist or advocate for clients about housing.

l The start of a tenancy, during a tenancy and when a 
tenancy comes to an end

l Overview of the new laws and how they can assist 
renters
- effective regulation of tenant databases
- ‘fee-free’ methods for paying rent
- options for survivors of domestic violence to 

change their tenancy arrangements
- longer notice periods for ‘no-grounds’ termination.

l Introduction to the Consumer, Trader and Tenancy 
Tribunal

l Similarities and differences for people renting in social 
housing, caravan parks and share housing

Presenter: Grant Arbuthnot, Principal Legal Officer, 
Tenants’ Union of NSW.

Law for Non-Lawyers
Monday & Tuesday • 5 - 6 November 2012 
9am - 5pm 
Cost: $790; $395 for non-profits
Law for Non-Lawyers is an intensive, two-day training 
course that will give you tools to understand how the 
law works and to find your way around the legal system.  
(Please note, sessions may vary from course to course)
l Introduction to the law and the legal system
l Going to court (including court visit)
l Basic legal research (hands-on practice)
l Up-to-date information about key areas of the law: 

- family law
- criminal law
- credit and debt
- tenancy
- human rights
- social security law
- accidents, injury and liability
- discrimination, sexual harassment and bullying
- domestic violence
- guardianship

Presenters: Presenters are chosen for their expertise 
and experience in the area of law and their training 
presentation skills.

Legal Studies Teachers please note: PIAC is a NSW 
Institute of Teachers endorsed provider of professional 
development for the maintenance of accreditation at 
Professional Competence. 

Scope of endorsement: Elements 1 and 6 of the 
Professional Teaching Standards for the program Law for 
Non-Lawyers.

Media Skills Training
Tuesday 20 November 2012  
9am - 4:30pm • Cost: $400
You will be coached by two experienced journalists to 
build your skills in writing media  releases and conducting 
radio and television interviews in a positive and confident 
manner. 

This training is vital for anyone who has to face the 
media. Group size is limited to 10 participants. All 
participants will undertake audio and video practice of 
interview skills and receive individual feedback.

l News angles
l Writing media releases
l Making contact with the media
l Preparing and practising radio and TV interviews
l Gain insight and build confidence with interviews

Presenters: Journalists Lynette Simons and Don Palmer.

Electricity and Water:  
Helping your clients stay 
connected
Tuesday 23 October 2012 
9am - 1pm • Cost: $40  
(subsidised by EWCAP) 
Location: Wagga Wagga
As electricity and water prices rise, so does the risk of 
disconnection. There is financial help, as well as a range 
of consumer protections, to assist vulnerable people to 
stay connected. 

Many people are also confused and unaware of their 
rights when approached by a door-to-door salesperson 
from an electricity retailer. 

l The range of energy and water rebates and how 
clients can get them

l Emergency assistance vouchers
l Retailer hardship programs
l Programs that can help people reduce their energy 

and water consumption
l The difference between standard contracts and 

market contracts
l Pros and cons of switching between energy retailers
l Rights under Australian Consumer Law 
l Common complaints and dispute resolution

Presenters: Staff of PIAC’s Energy + Water Consumers’ 
Advocacy Program (EWCAP)

PIAC training courses can be 
customised to meet your needs, 
and delivered at times and locations 
convenient to you.

Advocate for Clients
Monday 12 November 2012 
9am - 4.30pm • Cost: $225
The workshop is particularly targeted at people working 
in the disability sector, and people with disability, and 
will be presented in partnership with the Multicultural 
Disability Advocacy Association of NSW. It is based 
on CHCAD401D Advocate for clients from the CHC08 
Community Services Training Package. 

The workshop will give participants the relevant skills and 
knowledge to support clients to voice their opinions and 
needs, and to ensure their rights are upheld.

l Taking a non-judgemental approach to working with 
people with disability

l Consumer rights
l What is advocacy, and types of advocacy
l Effective advocacy skills with, and on behalf of, clients
l Legislation relevant to people with disability
l Services available for people with disability

Participants who want to have their skills formally 
recognised can complete an assessment. More 
information will be available at the course. Cost of 
assessment is not included in this training.

PIAC offers a wide range of public training courses and customised workshops for 
groups with specialised learning needs and regularly works in partnership with other 
organisations to deliver training.

Customised training:  PIAC’s training courses can be tailored to meet the particular 
requirements your of organisation, network or group. Courses can be delivered in-house 
at a time and venue (including regional and interstate locations) that’s convenient to you.

Presenters:  All PIAC’s courses are presented by experienced PIAC staff and other 
industry practitioners with relevant qualifications and who bring a wealth of knowledge 
and practical experience to the learning environment.

Comments and complaints
PIAC aims to provide a high level of service.  If you want to make a comment 
or complaint about PIAC’s service please discuss with the staff member 
involved, or the CEO by phone or by emailing esantow@piac.asn.au.
If you wish to be removed from PIAC’s mailing list, please email  
llowe@piac.asn.au or phone 02 8898 6503.

Introduction to Advocacy 
& Campaigning
Tuesday 7 August 2012  
9am - 4.30pm • Cost: $225
This one-day training course provides an introduction 
to advocacy, and how you can advocate your issues to 
government. Participants will have the opportunity to 
plan an advocacy campaign around a real issue from 
their work.
l What is advocacy?
l Types of advocacy
l How government works
l How to advocate for your issues with government
l Working with politicians
l Legal strategies in advocacy
l Advocacy tool kit
l Engagement and empowerment
l Planning an effective advocacy campaign around 

your issue
l A precursor to Effective Advocacy Skills & Strategies 

if you are new to advocacy

Effective Advocacy  
Skills & Strategies
Tuesday 18 September 2012 
9am - 4:30pm • Cost: $225 

Lobbying Skills 
l Tips for effective lobbying and delegations
l Tips for lobbying politicians, bureaucrats and 

corporations
l Determining the targets
l Goals, allies and opponents, lobbying kit, follow up
Negotiation Skills

l Principles of interest-based negotiation
l Using emotions in negotiation
l Planning negotiation

Media Skills
l Planning your media message
l What makes a good story?
l Working with the media

Customised Training


